
 
 

Emergency and Major Incident (Afloat) Policy 
Appendix 4 

 

Emergency Procedure 

 

In the event of an afloat emergency being declared by the Senior Instructor it will be 

signalled by short sharp repeated blasts on a whistle.  In addition, and if practical to do 

so all instructors will make a home shape above their head by making an upturned ‘V’ 

shape with their hands.  All clients will be instructed to immediately return to Dell Quay.   

 

If the nature of the afloat emergency requires the assistance of the emergency services, 

then the Senior Instructor will contact the Dell Quay Duty Officer by means of VHF 

radio and request the Duty Officer to contact the relevant emergency service(s).  Any 

casualty will be return to Dell Quay in the club safety boat as quickly and safely as 

possible and landed by means of beaching the safety boat on the beach immediately in 

front of the Crown Anchor Public House. 

 

On returning to Dell Quay the Chief Instructor/Principal will nominate one Instructor 

to muster all clients in a safe area and account for all clients.  In the event of a client 

being unaccounted for the instructor will inform the Chief Instructor/Principal 

immediately.  The Chief Instructor/Principal will immediately instigate a search both 

ashore and afloat (in necessary) for the missing client. 

 

The nature of the emergency should be recorded in the Accident Log/Near Miss Log 

(as appropriate) at the earliest opportunity 

 

Major Incident Plan 

 

In the event of a major incident the Chief/Senior Instructor will delegate a suitably 

qualified person to provide First Aid as appropriate. 

 

The Senior Instructor will contact the Dell Quay Duty Officer by means of VHF radio 

and request the Duty Officer to contact the relevant emergency services.  If the Duty 

Officer cannot be contacted, the emergency services should be contacted by calling the 

Coastguard on VHF Channel 16.  In the event contact cannot be made with the 

Coastguard using a VHF radio the emergency services should be contacted by dialling 

999 on a mobile phone.  If the centre is manned the Duty Officer should be given an 

initial brief on the nature of the incident as soon as practically possible. 

 

Instruction will cease immediately and all personnel should be moved to a place of 

safety, usually the club. Centre staff should be aware of the possibility of bystanders 

going into shock.  With this in mind it may be more appropriate to tow the fleet ashore 
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behind a powerboat, than have them sail.  First Aid should be given to anyone requiring 

attention due to the onset of shock. 

 

Any casualty will be return to Dell Quay in the club safety boat as quickly and safely 

as possible and landed by means of beaching the safety boat on the beach immediately 

in front of the Crown Anchor Public House. 

 

Where possible all evidence should be preserved i.e. boat(s) involved in the incident, 

buoyancy aid/lifejackets etc.  The names and addresses of any witness should be taken 

if not already held. 

 

As soon as practically possible the instructor involved in the incident along with any 

witness if appropriate should be evacuated to the Sail Loft to await a debrief from the 

Principal/Chief Instructor.  This location should not be divulged to any member of the 

public or press; however, it can be given to the Police if requested. 

 

No member of staff should speak to the press.  Clients should be encouraged not to 

speak with the press.  The only person who may speak to the press is the Principal or 

Chief Instructor.  The only statement they are to make at this time is, “Dell Quay Sailing 

Club deeply regrets the incident and a full press statement will be issued in due course”.   

 

RYA Training should be contacted as soon as practically possible on 023 8060 4180 

who will be able to assist in the writing of a press statement and offer practical advice.   

 

The Principal is to contact the Club Commodore at the first available opportunity.  

 


